
7th Eastern India Microfinance Summit 2023
“The Next Gen Microfinance - Role of digital technology in the evolving roadmap of Microfinance”
On 13st of January 2023
At The Lalit, Kolkata

Organized by 
[image: G:\Photos & Videos - all\Logos of AMFI-WB and its members\AMFI Logo.jpg]


Microfinance Awards
The Awards shall be distributed on 13th of January 2023 at The Lalit, Kolkata.

AMFI-WB has been organizing the Eastern India Microfinance Summit over the past seven years and it proposes to recognize the contribution of various institutions towards Microfinance and is reaching out to all players within the Microfinance domain covering Universal banks, SFBs and MFIs & other players in the microfinance domain.  
There will be a total of 12 awards given during the event across 4 categories. 

For each award category, awards will be given to 3 groups. The distinction between these groups is done on the basis of the size of the players defined by RBI as per the Gross Loan Portfolio (GLP). 

	Awards category
	Established players (GLP >= 500 Cr)
	Startups & challengers (GLP < 500 cr)
	Enabling tech players (GLP = 0)

	Innovations in product design
	1
	1
	1

	Excellence in customer service and product distribution
	1
	1
	1

	Technology innovations to drive financial inclusion
	1
	1
	1

	Special Jury award
	1
	1
	1

	Total no. of awards
	4
	4
	4



Your nominations can be considered for any THREE of the above categories. Your institution will be awarded in not more than ONE category. Therefore, we request you submit your nominations for the categories you are best placed.  
All the entries submitted in the prescribed format will be screened by the team for completeness and relevance. These entries will then be evaluated by a pre-jury panel, comprising senior practitioners from SROs and microfinance experts, who will analyze entries across the five categories. There will be no award for any category receiving less than FIVE entries/nominations. The entries will then be judged by a jury team. 
Kindly send us the above information in the format enclosed by the 15th of December 2022. 
Please feel free to contact Mr. Asit Kumar Mitra and Mr. Subrata Ghosh at ceo@amfi-wb.org and   info@amfi-wb.org, for any further queries or clarifications in this regard.

[bookmark: _Hlk118916955]The following is the questionnaire for each category for responses as nomination which has been attached separately with this Summit Brochure.



Form I
Award Category: Innovations in product design: 
Type: Established players GLP>=500 Cr
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)
5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections

7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
     (Mention hours in numbers)
Form II
Award Category: Innovations in product design: 
Type: Startups & challengers (GLP < 500 cr)
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies

4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)

5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form III
Award Category: Innovations in product design
Type: Enabling tech players (GLP = 0)
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)
5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form IV
Award Category: Excellence in customer service and product distribution 
Type: Established players GLP>=500 Cr
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies

4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)
5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form V
Award Category: Excellence in customer service and product distribution
Type: Startups & challengers (GLP < 500 cr)
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)



5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form VI
Award Category: Excellence in customer service and product distribution
Type: Enabling tech players (GLP = 0)

1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)
5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form VII
Award Category: Technology innovations to drive financial inclusion
Type: Established players GLP>=500 Cr
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 	
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)
5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form VIII
Award Category: Technology innovations to drive financial inclusion
Type: Startups & challengers (GLP < 500 cr)
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)

5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
Form IX
Award Category: Technology innovations to drive financial inclusion
Type: Enabling tech players (GLP = 0)
1. Which of the emerging technologies is being utilized for your core products and services? 
(You can select more than one option) 
a) Blockchain | b) IoT, Web 3.0 | c) Big Data Analytics | d) AR/VR, Bots/RPA  | e) None of these
2. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
3. Explain your organization's innovative use of technologies for the following:
(Please specify your answer in words) 
a) Product manufacturing 
b) Customer acquisition and servicing 
c) Distribution 
d) Risk & compliance 
e) Internal process efficiencies
4. Explain any first-to-market innovative solutions offered by your organization.
(Please specify your answer in words)

5. How do your products address the following problems in increasing financial inclusion?
(Please specify your answer in words)
a) Increase in no. of customers acquired 
b) Reach in geographic reach (tier 2,3,4) 
c) Reduction in cost
6. What type of product innovation is addressed by your company
(You can select more than one option) 
a) Reduction in cost | b) Increase in no. of customers | c) Customer delight | d) Innovation in product parameters| e) Reduction in credit risk | 
f) Improvement in collections
7. Please describe the number of patents or patentable solutions you possess.
(Mention in numbers) 
8. How many new products/services you have launched in the past 5 years?
(Mention in numbers) 
9. Does your offering cater to traditionally underserved customer segments? If so, pls mention the category and segment of the population (Tier 1/2/3, R1/2/3)
(Please specify your answer in words)
10. Please share some data/insights to support your business growth over the last 3 years in terms of key revenue drivers (Eg:-growth in customers, partners & business volume)
(Please specify your answer in words)
11. What is the potential market size of your product offering (potential number of customers, partners, business volume)?
(Please specify your answer in words)
12. What per cent of repeat customers on average do you witness on a yearly basis?
(Mention % in numbers)
13. What is the average time taken for loan disbursal
(Mention hours in numbers)
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